IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants: Curtin Heisey, et al. 

Serial No.: 10/016,597 Art Unit: 2192 

Filed: October 26, 2001 Examiner: Eric B. Kiss 

Attorney Docket No.: 3740-US 
Title: INTELLIGENT DEVICE UPGRADE ENGINE 


Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Marlborough, Massachusetts 01752 


STATUS INQUIRY 

Sir: 

Applicants respectfully request an indication of the status of the above-referenced patent 
application. The last communication was August 30, 2007, when the applicant received notice that Reply 
Brief was not considered. 

Kindly advise of the application status. 



Richard A. Baker, Jr. 
Agent for Applicant 
Registration No. 48,124 
3Com Corporation 
350 Campus Drive 
Marlborough, MA 01752 
Phone: 508-323-1085 


Certificate of Mailing/Transmission (37 CFR 1.8) 

I hereby certify that this correspondence is, on the date shown below, being: 

Mailing 

□ deposited with tine United States Postal Service witli tx| transmitted via^S to the Patsnfrnd^demark Office 

sufficient postage as first class mail in an envelope , ^ ^, 

addressed to the Commissioner for Patents, Alexandria 

VA 22313-1450. ' 

Richard A, Baker, Jr. Reg. No. 



